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14 Hour Course - Online

Unique, Flexible, Online, &
On-Demand by CAPITOLINE



This Capitoline course is for individuals who want to be able to audit and assess data centres to identify
improvements which can be made to the physical infrastructure to improve resilience and reduce energy
consumption. It is ideally suited to anyone with a technical background in the data centre industry. 

Content includes; 
• How to prepare and carry out an audit 
• What to look for, how to interpret what you find through observation and measurement 
• How to perform a gap analysis 
• How to write a report and what should be in it 
• What certification means and, who can certify and how to do it 
• Understanding and assessing resilience, energy use, capacity and health and safety 

 
This course is an ideal follow on course from Capitoline’s Data Centre Design Course (DCD) or Data 
Centre Primer (DCP) course. If you are responsible for managing communications rooms, data centre or
want to assess your own data centre or if you wish to audit data centres on behalf of your customers then
this course is right for you. 

14 Hours
Optional Site Visit / Class Exercise Available: Additional 2 days includes an audit of your own data centre
followed by analysis of the results of the audit, contact us for more information.

Time 

Instructor led Classroom training or Online training 
Method 

The course is assessed by an online exam. 
Assessment 

Students who pass the exam will receive certification from Capitoline and a course logo to use to show their
achievement. 

Certification 

It is recommended that you take Capitoline’s Data Centre Design (DCD) or Data Centre Primer (DCP) course
prior to attending this course (not essential). If you have not attended these courses then in order to gain
benefit from this course you need to have a comprehensive knowledge of the topics they cover. 

Pre-requisites 

Anyone wishing to audit/assess data centres for resilience, energy efficiency, security and best practice. 
Target audience 

Searchable electronic course manual with comprehensive written notes on each topic covered. 
Course Materials 

14 Hrs - €650.00 Per Person(Optional in-house class exercise: Audit your own
data centre and analyse the results) 
Contact us for more information.

Data Centre Auditor - Facilities Course 

This is a Flexible, Online, and On-Demand Course delivery, which allows you to
learn in your own time, be it the evenings, during the day or at the weekends.

With Wood Comms, you can
study from anywhere. Taught

by industry experts, these
100% online, flexible courses

are designed to help you
boost your career.

You can search for topics within lessons, listen to the narration, read
notes, jump to topics, step forwards/back and repeat or pause topics.
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This course can be delivered on-site at your own premises. This allows the option of an additional 2
days which includes a class audit of your own data centre followed by analysis of the results of the
audit. This is an excellent way to reinforce the knowledge learnt in the classroom. The practical site
audit gives your staff the skills of auditing and assessment and improves their knowledge of your
own facility. Better understanding of the facility can lead to improvements in availability and energy
efficiency which in turn can reduce costs. 

If you are responsible for managing a data centre and want to assess your own data centre or if
you wish to audit data centres on behalf of your customers then this course is right for you. 

 
Data Centres are critical to almost every organisation and many of those organisations believe
that they have a resilient facility. That is until something goes wrong. Many failures that we hear
about can be prevented by auditing the facility against and best practice and where appropriate
relevant standards. 

Capitoline’s instructors’ have each carried out over 100 data centre audits and assessments for
data centres around the globe. These audits have covered every type of facility from enterprise
computer rooms to colocation facilities and from remote telecoms facilities to converged
telecoms and IT facilities. Now, in this course, we will share this practical experience with you. 

 
You will learn how to plan, execute and report the results of a data centre audit/assessment.
Capitoline will teach you what to measure, which tools to use and how to analyse your findings.
You will learn which standards can be used in assessments and how to assess compliance with
them. 

The course discusses the International, European and American data centre standards and
explains the key guidance they offer. As members of the committees that develop the standards
we are well placed to keep you up to date with the latest developments. Students benefit from
Capitoline’s instructors’ years of experience in assisting clients with improving operations
management and auditing their data centres.

 
Our courses are interactive so you will be free to ask questions to clarify any issue and you can
still ask questions related to the course material after the course has finished. 

 
With Wood Comms / Capitoline:  If you are planning to assess data centres on behalf of your
customers then we also offer services* to support you and help you develop your business. This
can include shadowing you on your first audits, reviewing your reports and recommendations and
certifying against International standards.

Enquire today at woodcomm.ie or alternatively
Email: training@woodcomm.ie or Ph: 01 426 4000

*Fees are applicable
 to these services 

Optional Class Audit of Your Data Centre 

Online Training with woodcomm.ie

Data Centre Auditor - Facilities Course 14 Hrs - €650.00 Per Person
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Power
Cooling
Space
Connectivity 

Staying safe during the audit
Auditing for unsafe practices 

Why audit? 
Internal Auditing vs External
Auditing What do I audit against? 
The audit process 
Establishing an audit protocol
Preparing for the audit 
The audit 
Preparing your report 
Actions 

Relevant data centre standards
Understanding reliability and resilience
models 
‘Tiers’ and ‘Classes’ and ‘N’ models
Identifying Single Points of failure 

Relevant data centre standards 
Understanding the key factors affecting
energy consumption 
Methods of reducing energy consumption
Measuring the effectiveness of energy saving
methods 
Key Energy Metrics: PUE etc. 

Managing the customer’s expectations
Informing the customer of their part in the
process 
Documentation Review 
Auditing tools 

Including assessment of Resilience, Energy
Use, Capacity, Health and Safety, Location,
Architectural, Power, HVAC, Environmental
Conditions, Fire Detection and Suppression,
Communications Cabling, Security and
DCIM The site visit step by step 
What order to do things 
What to record, when and where 
Using a checklist 
Tips from auditors with over 30 years’
auditing experience 

Report format 
What should be in the report 
Analysing the data collected at the site visit
Writing techniques to help with 
understanding 
Producing a GAP analysis 
Making recommendations 
Verification of your findings and conclusion (a
second opinion - Ask Capitoline) 

 

Certification and Compliance 
What is certification? 
Who can certify? 
Validity of certification? 
Developing an action plan (short, medium and 
long term goals) 

 

 
Introduction 

Understanding Capacity 

Understanding Resilience 

Understanding Energy Use 

Understanding Health and Safety 

The Report 

Preparing for the audit 

 
Physical Audit and Inspection 

Data Centre Audit - Facilities Lesson Plan  
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You can search for topics within lessons, listen to the narration, read
notes, jump to topics, step forwards/back and repeat or pause topics.
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What makes Capitoline Training so good... 

Capitoline courses are fully certified and independently assessed. Each student
receives a certificate on passing an online exam. In addition, you will receive a
copy of the course logo which you can use to demonstrate your achievement to
others. For instance, you might like to include it in your email signature. 

Get a Certified and prove it! 

Data Centre Course modules contain graphical presentations and photographs
to make learning easier. The modules have comprehensive searchable notes if
you wish to read the content. You can manually skip through the material or
jump forward and backward, whichever suits you best.

Watch, Read and Search course content 

Capitoline encourage questions. These often lead to an interesting discussion
which helps the learning process. Also, because their instructors are data centre
consultants involved in designing, auditing and helping improve data centre
operations they will have the answer to your questions. 

Need to ask a question? Ask the instructor directly 

Throughout the course there are mini quizzes to help you to check your
understanding and improve the retention of information. These class quizzes
help the instructor to identify any topics which may need further discussion
and help to reinforce the learning process. 

Regular reviews help to reinforce your learning experience 

Capitoline courses are written and presented by expert data centre consultants,
each with over 30 years’ experience in IT and Engineering infrastructures. Since
2005 Capitoline have been focused on helping clients improve their data centre
facilities and operations. They have audited hundreds of data centres, trained
thousands of students and improved the design and operations of many facilities. 

Expert Instructors - Now you can learn from experience 

Through auditing 100s of data centres and helping their clients to improve their
infrastructures and operations management processes they have learnt what
works and what doesn't. Many DC managers only see a few facilities during
their career but we see different facilities every month. You get a shortcut to
benefit from this experience. 

The use of real project examples means a realistic learning experience 

Online Training with woodcomm.ie

Enquire today at woodcomm.ie or alternatively
Email: training@woodcomm.ie or Ph: 01 426 4000
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